
PLASMOTECH 
CUSTOMER TERMS & CONDITIONS 

 
 
1. Manufacturing Site: Plasmotech Singapore or PT-Plasmotech Batam. 
 
2. Tooling: 
    - Design and Fabrication: Plasmotech Singapore. 
 
3. Resin: 
    - Type: To Be Advised (TBA). 
    - Cost per kg & LT : TBA. 
 
4. Regrind: TBA. 
 
5. Packaging: 
    - Loose pack in Plasmotech cartons unless otherwise specified 
 
6. Delivery & Tax: 
    - Price excludes shipping cost and applicable tax. 
 
7. Validity: 
    - 30 days from the date specified in this quotation. 
    - Contingent upon accuracy of data provided by Customer. 
 
8. Tooling Payment Term: 
    - 40% upon confirmation. 
    - 40% upon First Article Inspection (FOT). 
    - 20% upon FA Approval. 
 
9. Minimum Order Quantity (MOQ) & Set-up Cost: 
    - Orders below MOQ: incur set-up cost ($350-$700). 
 
10. First Article Inspection (FAI) Cost: 
    - $350-$700. 
 
11. Tooling Lead Time: 
    - 8 weeks from Purchase Order (P.O) and design approval. 
 
12. Tooling Shortened Lead Time: 
    - Expedite fee applies. 
 
13. Cancellation or Termination: 
    - Customer may cancel or terminate this agreement with written notice. 
    - Cancellation/termination fees apply. 
 
14. Confidentiality: 
    - Customer and Plasmotech shall maintain confidentiality. 
 
15. Dispute Resolution: 
    - Parties shall attempt to resolve disputes through negotiation. 
 
16. Changes & Modifications: 
       - Any changes require written agreement. 


